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True Colours Distribution Achieves InfoComm International Silver Level Designation

England – January 8th, 2008 – True Colours Distribution has qualified as an InfoComm International Silver Certified AudioVisual Solutions Provider (CAVSP). This designation recognises that 50 percent of the regional office’s sales, customer service and technical staff have achieved and maintained individual InfoComm Certification.

Iain Campbell, Sales and Marketing Director at True Colours, said: “We have all been working hard towards the silver status and it has now paid off, with 50% of our sales staff including both the directors having completed their Certified Technology Specialist (CTS) qualification. We will continue to strive towards gold status training all new sales and customer facing staff up to CTS level.
“True Colours are a focused specialist distributor and this accreditation serves to show that we are committed to offering the best possible service to the resellers in the markets we operate”.

InfoComm awards individual Certification to audiovisual professionals who have demonstrated knowledge and comprehension of the science and technology used in communications including audio, video, display and systems. Technicians, engineers, designers, salespeople, customer service personnel, managers and executives are eligible to take the individual certification test.

“A CAVSP designation gives AV companies a competitive advantage in the marketplace,” said Randal A. Lemke, Ph.D., InfoComm International’s Executive Director, “Customers of audiovisual communications and presentation systems can be confident of professionalism and an aspiration to excellence when working with these companies that have invested in education and training to stay current on the latest AV technologies and techniques.”

David Raymen Technical Director comments “Training is a big focus for True Colours in 2008, and this is backed up with the investment into two new dedicated training facilities and a resource team which includes our own training tutors. We will shortly be releasing our 2008 accredited training schedule for the vendors we represent with an average of 5 courses a month being run”. 

The company-level CAVSP Certification program is the only such program available for the commercial audiovisual industry. In addition to confirming that 50% of the regional office’s employees are InfoComm certified, the Silver CAVSP designation means that True Colours Distribution has agreed to comply with 10 Standards of Excellence developed in collaboration with industry experts to emphasize the best practices of audiovisual businesses.
The Standards of Excellence are a guidepost for audiovisual companies and professionals who place the customer first and offer quality audiovisual solutions. They include the commitment to provide complete customer satisfaction with audiovisual solutions that provide value to the client. They convey the importance that audiovisual solutions providers place on their own skills development through continuing education. They also cover the critical role that audiovisual professionals play as partners with IT specialists, architects, building managers and others.

Resellers that purchase from True Colours Distribution will benefit from a value-added support package that includes access to skilled technical specialists, product management and demonstration facilities. To find out more, call True Colours on 01252 876300. 

- Ends -
Media enquiries for True Colours Distribution Limited: For more information or high-resolution photography, please contact: Neha Matkar on 01379 649303 or email

neha.matkar@midwich.com
About True Colours Distribution: Based in Yateley, Hampshire, True Colours is a specialist AV solution provider with an established product portfolio of technical AV solutions. To find out more, visit www.true-colours.net
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